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UNV Digital is a result-oriented Marketing

agency with complete content creation

and promotion solutions under one roof.

For the past two years, we have been

delivering premium quality services to our

clients in India, the United States, the

United Kingdom, and Canada.



At UNV Digital, we help brands through our various

resources like Digital Marketing, Video Production,

Animation, Web Development, Business

Development, and Business Enablement. We have

successfully delivered amazing results to 120+

companies, both nationally and internationally.
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S i tuated in  Oakv i l le ,  He lp  Desk  Technology  i s  a  huge name

when i t  comes to  prov id ing  advanced Serv ice  Desk

So lut ions  to  bus inesses  around the  wor ld .  The  Serv ice

Desk  So lut ions  by  HDT is  h igh ly  customisab le ,  e f f i c ient

and advanced and he lps  the  brands  in  easy  and qu ick

management  o f  the i r  processes .  For  more  than 25 years ,

the  h igh ly  exper ienced and profess iona l  team of  HDT has

been de l i ver ing  except iona l  qua l i t y  to  g loba l  brands  and

are  cont inu ing  to  do so .

ABOUT HELP DESK TECHNOLOGY



CLIENT REQUIREMENTS

ServicePRO is one of the company’s

hot-selling software solutions. The

brand wanted to create a new

website for ServicePRO, which is

user friendly and has better UI/UX.

1 The brand also wanted to replace

some of the content on their

website with video content.
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NEW AND BETTER
WEBSITE
Regardless of the industry that you are in, the

need for having a good website never loses its

importance. Having a better UI/UX and user-

friendly interface on the website provides a

great deal of goodwill and leaves a long-lasting

impression on the minds of the visitors. The kind

of website that a brand has defines the kind of

quality that the brand delivers.
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NEW AND BETTER WEBSITE

RESOLUTION

T o  b e g i n  w i t h ,  o u r  t e a m  h a d  a  l o o k  a t
t h e  b r a n d ’s  c u r r e n t  w e b s i t e .  T h e
w e b s i t e  l o o k e d  v e r y  o u t d a t e d  a n d
n e e d e d  b e t t e r  U I / U X .
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NEW AND BETTER WEBSITE

RESOLUTION
UN

V
 Digital

S o ,  w e  d e c i d e d  t o  c h a n g e  t h e  b r a n d ’s
w e b s i t e  a n d  c r e a t e  a  n e w  a n d  b e t t e r
w e b s i t e .  T h e  w e b s i t e  d e v e l o p m e n t  t e a m
s t a r t e d  t h e  w o r k  o f  b u i l d i n g  a  b e t t e r  a n d
m o d e r n  w e b s i t e  f o r  S e r v i c e P R O .



NEW AND BETTER WEBSITE

RESOLUTION

O u r  c o n t e n t  t e a m  w e n t  t h r o u g h  t h e
c o n t e n t  o f  t h e  e x i s t i n g  w e b s i t e  a n d
m o d i f i e d  i t  f o r  t h e  n e w  w e b s i t e .  T h e
t e a m  a l s o  c h e c k e d  t h e  m a t e r i a l  f o r  a n y
g r a m m a t i c a l  e r r o r s  a n d  o p t i m i s e d  i t  f o r
h i g h e r  S E O  v a l u e .
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NEW AND BETTER WEBSITE

RESOLUTION

T h e  n e w  w e b s i t e  w a s  m a d e  t a k i n g  i n t o
c o n s i d e r a t i o n  t h e  b r a n d  g u i d e l i n e s  a n d
m a i n t a i n i n g  a  p l e a s a n t  c o l o u r  s c h e m e
t h r o u g h o u t  t h e  w e b s i t e .
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VIDEO CONTENT
Video content is one of the most essential

content for branding. It is a proven fact that the

performance and the reach of the video content

are the best on the internet. Having some video

content on the website can go a long way in

providing higher SEO value to your website.
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VIDEO CONTENT

RESOLUTION

O u r  t e a m  w e n t  t h r o u g h  t h e  w e b s i t e
c o n t e n t  t h a t  h a d  t o  b e  c o n v e r t e d  i n t o
t h e  v i d e o  f o r m a t .
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VIDEO CONTENT

RESOLUTION

O u r  C o n t e n t  t e a m  c r e a t e d  t h e  s c r i p t
f o r  t h e  v i d e o ’s  v o i c e o v e r .
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VIDEO CONTENT

RESOLUTION

W e  r e c o r d e d  t h e  i n s t r u c t i o n a l  v i d e o  f o r
a  b e t t e r  u n d e r s t a n d i n g  o f  u s i n g  t h e
s o f t w a r e .
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RESULTS 97%
SATISFACTION RATE OF THE SHAREHOLDERS,

EMPLOYEES AND BOARD MEMBERS



Bunglow No 36 ,  Regency Estate ,

Dawdi ,  Dombiv l i  East ,  Mumbai .
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hey@ceoandtrends .com

EMAIL ADDRESS

(+91)  96648 49315

PHONE NUMBER


